
Hospitality
Management
Platform
One intelligent platform for cleaning, laundry,
audits, assets, training, scheduling and
compliance.

Unified operations. Complete visibility. Exceptional
experiences.

CLOUD BASED
Secure, reliable and

always up to date

MOBILE FIRST
Empower your

team on any device

REAL-TIME REPORTING
Live insights for

smarter decisions

ENTERPRISE SECURITY
Your data is safe with us

POWERED BY BOOK A DEMO

See Philox in action
at your property

http://philox.com.au
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PHILOX HOSPITALITY MANAGEMENT PLATFORM

Hospitality is complex.
Running hotels, serviced apartments and commercial facilities means juggling cleaning, audits, staff training, assets
and reporting - often across disconnected systems.

Your software should not be.

01
Fragmented Systems

Multiple disconnected tools
create data silos and duplicated
work.

02
Manual Scheduling

Spreadsheets bunch tasks
together and let due dates slip.

03
Unverifiable Work

No proof of where, when, or by
whom the work happened.

04
Manual Compliance

Hours spent tracking training,
certificates and expiry dates.

05
Poor Staff Engagement

Frontline teams lack one
mobile-friendly view of their day.

06
Limited Visibility

Managers lack live status boards
and useful reporting.

Philox unifies everything into
one intelligent platform.
Shared data, shared permissions and one clear experience across
every site you operate.

07
Reported Work Lost

Spills and hazards are reported
verbally and never reach the plan.

08
Clients In The Dark

Facilities ask how cleaning is
tracking and nobody can show
them.

09
Evidence By Hand

Accreditation packs assembled by
hand from scattered records.
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ONE PLATFORM. EVERY MODULE.

Everything your operation needs.
A connected suite designed for hospitality and facility teams - not a generic checklist app.

One login. One staff directory. One design language.
No disconnected tools or integrations to maintain.

1 Admin Portal
Companies, sites, buildings, people, roles and
settings in one place.

2 Staff Roster
Site-level rosters planning staffed hours per
position, per day.

3 Daily Cleaning
Service, deep, project and reactive work
allocated to roster lines.

4 Cleaning Scheduler
Plan recurring work and auto-stagger a full year in
minutes.

5 Cleaning & Laundry Audits
Templates, mandatory comments, photos and
geofenced completion.

6 Education & Training
Courses, toolbox talks, competency tests,
manuals and enrolments.

7 Assets & Equipment
Registers, service dates, expiry alerts and
reporting.

8 Philox Pulse
Tasks, audits, courses, manuals and assets - on
any phone.

9 Client Portal
A read-only view for the facility: delivery, audits
and reporting.

10 Reporting
Compliance, training, cleaning and audit reports,
exported as PDF.
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Intelligence built in.

AI Data Collection

AI Copilot

Predictive Analytics

Executive AI Insights

Smart Scheduling

Workforce Optimisation

AI Compliance

Business Intelligence
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CLEANING SCHEDULER

Plan a year in minutes.
Define frequencies once, auto-stagger the work, and see every occurrence at a glance.

SMART SCHEDULING
Yearly, bi-annual, quarterly, monthly and custom
cycles per site.

AUTO-STAGGER
Balance a full year of recurring work with one
click.

LIVE STATUS
Scheduled, due, overdue and completed -
always current.

A twelve-month, colour-coded view of every scheduled occurrence.

Allocated to positions, not people.

TO POSITIONS, NOT PEOPLE

Work goes to a roster line, never a named
person.

COMPUTED ON READ

Today's list resolves from the roster. No
nightly job.

NOT DONE, WITH A REASON

A room declined or asleep reads as that,
not skipped.

Four regimes, one day grid.

Service clean

Every space, every staffed
day.

Deep clean

One pass per room per
week, at most.

Project cleaning

Named tasks, not tied to a
room.

Reactive cleaning

Reported from the floor,
triaged in.
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CLEANING & LAUNDRY AUDITS

Audits you can trust.
Evidence-led inspections, completed on site, exported as branded reports.

Proof,
not promises.

Reusable templates

Mandatory comments on failed items

Photo evidence attached to answers

Geofenced - auditors must be on site

Draft and resume, then submit

Works for cleaning and laundry audits

Branded PDF reports

Every audit exports as a professional, logo-branded PDF with results,
evidence and a completion-location map - ready to share with clients.

SHAREABLE
Export clear, branded evidence for clients and owners.

ACCOUNTABLE
Location, timestamp, photos, comments and answers.

The client sees it too.

SHARED RESULTS

Completed audits, with the completion
map, visible to the facility.

READ-ONLY BY DESIGN

A contact sees the sites they are a
contact of, and changes nothing.

REPORTED ON SITE

Anyone inside the geofence can report a
spill or hazard.
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PHILOX PULSE

Every site. Every pocket.
A mobile-first workspace for frontline staff and site managers alike.

PERSONALISED HOME COMPLETE ON SITE TRACK EVERY AUDIT

Built for the frontline.

Staff see exactly what is theirs to do across cleaning, kitchen, laundry,
courses, assets and manuals - with clear due and overdue states.

PERSONALISED
Pinned modules and assigned work

VERIFIED
Time, location, notes and photos

CONNECTED
Courses, assets, audits and tasks

INSTALLABLE
A secure PWA - no app store needed

PASSWORDLESS
Sign in with a fingerprint or face

NOTIFIED
Push alerts as work is assigned
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ENTERPRISE READY

Built for scale. Designed for security.
Strong foundations, without enterprise complexity.

01
Multi-tenant isolation

Each organisation operates in a secure, isolated
environment.

02
Role-based access

Granular permissions precisely scope every role.

03
Automated compliance

Alerts for training, assets, audits and overdue cleaning.

04
Australian hosting

Azure infrastructure with Australian data residency.

05
Enterprise identity

06
Background automation

Recurring enrolments, reminders and weekly digests.

Enterprise-grade foundations.
PostgreSQL   |   Kubernetes   |   Keycloak   |   Micro-frontends

Secure, scalable and designed for always-on operations.

Keycloak, SSO, SAML, OpenID Connect, passkeys.

Reporting, ready for audit.

Compliance Matrix Audit Score Trend
Non-Compliant Staff Audit Rectification
Training Completion Periodical Adherence
Asset Test Compliance Accreditation Pack

07 ENTERPRISE READY

philox.com.au hello@philox.com.au PAGE 07



Ready to transform
your operations?

Bring cleaning, audits, training, assets and scheduling together in
one intelligent hospitality platform.

BOOK A DEMO

hello@philox.com.au
philox.com.au

Philox Hospitality Management Platform
© 2026 Philox. All rights reserved.


